Ted Alcorn

11058 Holland Circle
Eden Prairie, MN 55347
(949) 637-0969

tda22233@gmail.com
PROFILE:

Sales and customer service professional with experience in prospecting, product presentation, closing sales, account maintenance, and installation in technical industries including an online auction company, a holiday décor company, a telecomm company, and an Internet Service Provider
AREAS OF EXPERTISE:

· Self motivated

· Cold calling

· Resourceful lead generation

· Results oriented through efficient time management
· Proficient in Microsoft Office 

· Detailed and organized data entry

· Successful high energy team player

· Effective verbal and written communication skills


WORK EXPERIENCE:

Max Sold
Auction Design Specialist
June 2018 –December 2018    
· Writing descriptions and photographing items at customer’s residences and businesses for an on- 








line auction site. 
Amazon 
Warehouse Provisioning  
October 2016-December 2018

·     Picking and packing items for Amazon customers at the regional warehouse and interacting with delivery team to manage customer delivery and 100% satisfaction with product selection

Executive Event Services
Senior Event Security Guard

July 2012-July 2016
· Crowd control and personal item checks for legal identification, unauthorized contraband, and illegal weapons

· Ushering and customer service at major venues including the Honda Center, and Anaheim Convention Center

Staff Pro
Senior Event Security Guard
January 2007-April 2015

· Event crowd management at venues including The Academy Awards, The Emmys, The MTV Awards, Irvine Meadows, The Honda Center, and The Anaheim Convention Center

Dekra-Lite Industries 
Account Executive

August 2004-January 2007

· Substantially increased annual sales of 28%, 13%, and 18% across a three year period with the third year total over $1,000,000

· Secured sales of custom Christmas holiday décor projects consisting of pole mount decorations, custom vinyl and canvas banners, Christmas Trees, and various light products including: C-9, C-7 perimeter light line, mini lights, LED lighting strands, and low voltage lighting to shopping centers and cities

· Completed projects averaging $5,000 per sale and the largest sale of over $200,000

TV Connection
Installation Tech
March 2002-July 2004

· Installed a pay per view interactive MATV system located in upscale hotels

· Programmed and maintained a PC based multiple video and game rack system for On Command Video





Installed DSS dish and initialization

BDS Marketing, Inc.
Market Development Manager 
October 2001- March 2002



(Contract End)
· Hired, trained, and managed sales representatives who promoted and sold Sharp Aquos LCD flat screen televisions in Best Buy electronics stores throughout Northern California

· Conducted formal trainings to explain the features and benefits of the Sharp Aquos televisions in Best Buy stores

A-Link Network Services
Account Executive 
June 2000-October 2001


· Closed sales of Internet Service Provider services such as connectivity through T-1, DSL, ISDN, Collocation, Web Hosting, and DNS and routers and firewalls to small/medium sized companies throughout the greater San Francisco Bay Area

Pac West Telecomm, Inc.
Account Executive
June 1999-June 2000

· Sold telecomm equipment and service to small and medium sized companies via a dedicated T-1 

· Designed and implemented a PBX telephone system in numerous business scenarios

On Command Video
Project Manager
April 1998-February 1999

· Managed subcontractors during hotel installations of an interactive MATV video and game system  

· Installed and maintained the computer movie system including IC board replacement, software editing, RF design routing, and DSS dish installation and initialization

Nielsen Media Research
Field Sales Representative
April 1986-March 1998

· Marketed the Nielsen Ratings philosophy to private residences 

· Installed a Local Area Network in consumer households to measure television-viewing habits

· Acquired extensive knowledge of intricate audio and video equipment interconnected throughout a residence

EDUCATION:

· Bachelor of Business Administration-Marketing, University of Wisconsin-Whitewater

